
Complete a road consignment (CMR) note

You must have a CMR note on all international journeys if you’re carrying goods on 
a commercial basis.The CMR note can be filled in by either: you (the haulier), the 
company sending the goods abroad or a freight forwarder.

You will need 3 copies of a CMR note, including one: for the supplier of the goods 
for the eventual customer and to accompany the goods while they are being 
transported

You can buy pre-printed CMR notes from Road Haulage 
Association (RHA) and Logistics UK.

1. Log in/ Register

2. Select CMR template

3. Load consignment 
“value pairs”

4. Edit CMR content

5. Select CMR Form 6. Generate CMR pdf 7. Share eCMR

7(b) Download eSign
CMR 

7(c) share/save 
consignment
Value Pairs

Sample 
“Value 
Pairs”

8. Re-use CMR “value pairs”

The CMR templates used are based on 
the Road Haulage Association and 
Logistics UK pre-printed notes 
recommended on the GOV UK website.  
An IRU 2007 template is provided for 
international users. There are 
separate templates for each CMR role: 
sender, carrier and consignee, each 
coloured accordingly. 

Once a CMR has 
been generated 
Adobe Acrobat 
tools take over.

Google and Edge 
Browser settings 
have to be changed 
to download rather 
than open CMR 
PDFs.

A “starter” CMR value 
pair set is accessible from 
the Loader page. 
Templates allow 10 
consignment items. 

The main CMR building page 
shows a rendered view of the 
note being built. The Load, 
Keyboard, and Generate buttons 
take you through the build steps 
of loading the consignment value 
pairs, editing with the keyboard 
page and generating the new 
CMR. 

The draft CMR 
can be cleared 
at any time. 

The generated CMR can 
then be downloaded The 
final value pair set is also 
provided for copy ‘n 
paste to seed future 
CMRs.

You can share PDFs quickly and securely 
with Adobe e-sign. With a few clicks, 
you’ll automatically send secure emails, 
and all involved walk away from the 
grind of downloading, printing, signing 
and scanning. 

Generated  
“Value Pairs”


